
NexMail
Hosted MS Exchange

Highlights of NexMail

Productivity - Because NexMail is a hosted solution we can 
completely remove the need for you to manage and maintain an 
in-house  e-mail solution allowing your organisation to focus on IT 
Strategy and Projects and their impact on your Business, rather 
than concern yourself over the availability and maintenance of 
your e-mail system.  NexMail increases the productivity of your 
staff, by providing multiple access options including:

• Outlook 2003 via HTTPS (home-based or office staff)
• Outlook Web Access (via laptop or Internet cafe)
• Blackberry via our NexBerry service
• Windows Mobile for Windows-based mobile devices

Zero Administration - Included in the monthly cost of 
NexMail is the administration of the system including the 
addition, deletion and modification of mailboxes and 
server-side distribution lists.  When considering an 
outsourced solution, many organisations omit the intangible 
costs associated with the maintenance of a mail system.  

Cost Saving - Not only does NexMail remove the Capital 
expenditure associated with an in-house e-mail solution it 
also significantly reduces the ongoing Operational expense 
of an in-house solution such as; software updates, hotfixes, 
administration and backup.  All of which is included in the 
cost with NexMail.

Security - NexMail ensures that not only is access to the 
system secure using Microsoft standard technologies such as 
HTTPS, we also ensure that your mail is free from Viruses 
and Spam by scanning all incoming and outgoing mail.

Furthermore, all mail is backed up daily and we even have 
an option for long term archiving if required.

The Bottom Line:
The decision to outsource your e-mail infrastructure is 
becoming more and more compelling with the hosted 
option now providing all of the features and benefits of your 
in-house solution at a fraction of the cost!  With the 
development and enhancement of Internet Connectivity the 
historical issue of bandwidth is no longer a restraint to the 
hosted solution of NexMail

Reliability and availability of corporate e-mail systems is 
becoming increasingly important to small and medium-sized 
businesses, but often budgetary constraints do not allow these 
smaller organisations to leverage technology in the same way as 
their larger counterparts - Until now!

Designed as a highly available e-mail solution, NexMail offers all 
of the Microsoft Exchange features that your business expects or 
requires, but the technology is housed in our own dedicated data 
centre.  NexMail is built upon a resilient infrastructure in our own 
datacentre ensuring high availability and reliability for your mail 
service.

Features  
NexMail provides all of the standard Microsoft Exchange Outlook 
features which include:

• Outlook 2003 Client License
• Shared Calendar Access
• Shared Contacts 
• Public Folders
• Outlook Web Access

Additional features that NexMail offers your business include:

• Virus & Spam Protection
• Daily Mailbox Backup
• Blackberry and Windows Mobile support

Availability - NexMail remains available even if your office does 
not.  In the event of a disaster or your office been unavailable for 
whatever reason, there is little benefit in holding a backup tape! 
NexMail is hosted in a secure location ensuring that your mail 
system remains available 24/7/365. 

Accessibility - Not only is NexMail a highly available solution, it 
also provides extensive access options with Outlook 2003 and 
Outlook Web Access being included by default in the service.  
This allows your staff to be much more productive by allowing 
them to access not only their mail but all of the other features such 
as Calendar and Contacts wherever they are.

Mobility - With the option to extend the NexMail service with 
Blackberry support and/or Windows Mobile support, your staff 
can take full advantage of these technologies without the need to 
invest in additional hardware or software.
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NexMail Summary:

NexMail is available to provide your company with feature-rich email messaging, 
without losing bandwidth, disk space and above all, your valuable time to deal with 
virus attacks and other threats to your IT environment.  We will make your life easier!

NexMail is ideal for organisations looking to reduce the ongoing costs of I.T. support.  
NexMail provides all of the features of a local Exchange installation but on dedicated 
and highly resilient hardware in our dedicated Data Centre. 

The NexMail platform allows for safe, secure and up to date email messaging that will 
be SPAM and virus free.  All incoming and outgoing mail is checked.  For instance, in 
February 2006 our service processed 1,744,403 emails, with a 60.88 % SPAM and 
2.75% Virus content, and an overall SPAM accuracy of 99.53 %! 

If your Company must retain all electronic records, including email involved in auditing 
procedures because of company policy or any future UK/EU regulations, Email 
Archiving can be provided as part of our NexMail Service.

For those organisations currently using or investigating technologies such as Blackberry 
and Windows Mobile, NexMail fully supports these technologies as an extension to 
the default service.

All e-mail is backed up on a daily basis to ensure
that you do not need to concern yourself with tape
changing or that your backup has completed.  
We will backup each mailbox and alert you if 
for any reason we have been unable to backup
your data.  

All administrative tasks associated with the
service are included at no extra cost.

With NexMail you will be safe in the
knowledge  that you mail is always 
available wherever you are!

NexVault
Forget backup tapes once and for all - 
let us take complete control of your 
data backups.  All your data is backed 
up efficiently, securely and without any 
interaction from you

NexVR
An appliance-based solution that 
provides cost-effective call recording 
for Call Centres and Businesses alike.  
Includes simple call retieval 
mechanisms

NexPro
Let us take control of your IT support 
and maintenance with fixed cost 
services allowing you to focus on your 
business.

NexMon
Included in our NexPro service at no 
extra cost, NexMon provides remote 
24/7/365 monitoring of your servers 
and network.

More Solutions from 
Nexus Management:

For further information on 
any of the products and 
services available from 
Nexus Management, please 
contact us by: 

telephone - 
0844 562 0487 

e-mail - 
info@nexusmgmt.co.uk
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